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Star TSP65011 Setup Guide

drivers are installed.

you have. Be sure to change the interface if you are not using Ethernet.

> This guide is for the Ethernet model but should be similar for all interfaces as long as the correct

> Go to http://www.starmicronics.com/support/default.aspx and enter the details for the printer
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» The page will load a list of drivers at the bottom

(5.25MB) as shown below.

. Download OPOS V1.13.8 for Windows

<< Star Global Support Site X {4 Star Global Support Site X

icronics.com/suppo

Language

Reset

Drivers
Star Micronics TSP650I1 Driver Downloads

ﬁ,{ Recommended:

» StarPRNT Intelligence Software
Link to the StarPRNT Intelligence Download page
Includes support for All
NOW.
Windows 10

bif), Windows 8. 1({32/64-bit,

Alternative:

Ja S V1.13.10 for Windows 32-bit Systems

JavaPOS V1.13.10 for Windows G4-bit Systems
l les JavaPOS Utility

\1 ! e
OPOS W1.13.8 for Windows  (5.25MB)

Includes OPOS driver

ceipts (digital receipt service), Survey Function, Device management and Engage

, Windows 8(32

indows 8. 1 (32-bit), Windows & (32-bit),
0 (64-bit), Windows 8.1 (64-bit), Windows 8 (64-bit)

. Windows 7 (64-bit)

Windows 8.1 (32/64-bit), Windows 8 (32/64-bit), Windows 7 (32/64-bit)

32/64-bit

Windows

(5.70MB)

(5.09MB)

Windows Vista (32/64-bit), Windows XP

> Now select the (Other Downloads) tab and download Ethernet Setting Utility (678KB). This is

for Ethernet interface versions only.

<5< 3D Models:

TSPE50Il Series CAD Drawings  (T22KB)

<

\Ethernet Utility:

Ethernet Setting Utility (673KB)

Windows 8.1/ 8/ 7 / Vista / XP (not supported by Modern

Other Downloads

Star Micronics TSP650I1 Other Software Downloads
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> Once both downloads have finished, navigate to your “Downloads” folder and right click on the file to
select the (Extract All) option. Select “Extract” in the pop-up window.

Files will be extracted tao this folder
CihUsershBdministrator,POS00D ownloadshopos_1.13.8_wind2_20150408 (2) Browse...

Show extracted files when camplete

N

Cancel

> Once the files are extracted, open the setupstarnic v300 xp-vista-w7-w8 20150415 folder and run the

setup utility. Select “Run” at the prompt and agree to the terms and conditions. Select “Next” on each
screen and then “Install” to finish.

> Once the above install is complete, open the opos 1.13.8 win32 20150408 folder and run the setup
utility. Select “Run” at the prompt and then “Next” on each screen until the end. The setup program

will automatically launch at the end of the install. Select “Exit” to close the installer as
we do not have the port (IP) needed yet to configure the printer.
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> You should now have the following icon on your desktop called SetupStarNIC. Double Click the icon to
open the utility.

5¢

setupratarHIG
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Search PC's LANIF

Ver3.0.0
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== ==
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« i
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»

STEP2
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LEN
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STER3

StarNIC
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STER 21
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DOpen the WEB Page

SetIP ADDR Marwally

auit

> The “PC’s LAN Adapter List” should fill in automatically, if it does not, select the Search PC’s LAN-I/F to
populate the info. Once you have your PC’s IP address, move to Step 2 and select Search StarNIC.

> Plug the printer in, and plug it into the network. The IP of the printer should automatically populate as
shown below. If the IP does not automatically populate, confirm that the printer is connected to the
network, and confirm that the green power light is solid on the printer with no errors (Red Light).

I Star Ethernet Utility - Ver.3.

00 =R
————— <l
Setup ity for StarIC (Ethemet 1/F Card, DK-ATCash) TrocbleShootng. | SEQIF
STEP1
Search for LAN Adapteron  PC's LAN Adapter List
& TCPAP Addiess  Ethemet Address PL LAN Adapter Desciption
Diane Automalicaly | 19218202 BBAE EDADFOCH Realtek. PCle GBE Family Canbioler
‘ Search PL's LAN/F - <
STEP2
Search for StarNIC onthe  StAMNIC List onthe LAN
o TCPAP Addiess  Ethemet Address Piinter Server Description
192168.0.22 00-11-6209ACFE IFBDHED?/08
Search StaiNIC
[ Propery | |« i i

STEP 21

Set Temporary IP Address
to StalIC by ARP and Ping

Da ARP and PING

STEP3

Dpen \web Page to Setup
StarNIC

Open the WEB Page

IP Aaddress for ARP Setting

Ethernet Address of Taiget StaiNIC [Selected in list box above]

Set IP ADDR Manualy

If you changed setting of IP address via'WEE Page,
Please search for StarNIC again accarding to "STEP2".

aut
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> Write down the printer’s IP Address, you will need it for the printer configuration. Press “QUIT” to exit.

> Open the Windows Start Menu and Select the StarMicronics folder. Select POSPrinterRegister. Check the
Common Control Object check box at the top left and scroll down to the TSP654E in the Service object

window, then select Reg - >.

OPOS POSPrinter Register 2009 = || B 28

| Common Contral Object

Service Object

SP74EMU-] -

TSPES4C " Reg-> |
TSPES4D

TSPES4L —
TSR654C-] [ <unreg |

TSPE540-1 -

| Exit |

> Enter the IP Address for the printer in the “Port” field in the “OPQOS Printer Setting” pop-up box.

OPOS POSPrinter Setting @

Device Mame : TSPES4E Model Mame TSPES4E
STAR. Class : Autgiv

Part 192 168 . 0O ., 22
Baud Rate 9600 Parity Bit : Mar Parity
Timeouk{ms) : 10000
CapRecPaperCut : Trueiv RechvBitImage : Falseiv
RecLinetwidth : 576 -

| Reset | | Default | | CheckHealth |

[ Ok ] | Cancel |
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> Leave the other settings on the default options and select CheckHealth. Click CheckHealth in the new pop-
up box. The printer should print a test page. If it does not, recheck the Green power light and the network

connection and try again.

The printer will fail the health check if the CAP tool bar or POS is running. Please be

sure to close all CAP programs before this step.

—
OPOS POSPrinter Setting &3
Device Mame : TSPES4E Model Mame TSPES4E
B SM) OPOS POSPrinter 2= =
P Skation
Journal

Baud Ra @ Receipt
Timeout Slip
ZapRecH -

| CheckHealth | J
RecLing

| K | | Cancel |

> Once the printer has passed the health check and successfully printed the test page, click ‘OK” then “Exit.”

> To install the Cash Drawer, open the Windows Start menu and browse to the StarMicronics folder, then
select CashDrawerRegister. Check the Common Control Object check box and select TSP650IIE in the
Service Object pane. Then click Reg - > to open the setup as shown below.

Service Object

OPOS CashDrawer Register 2009 o @ /(]

| Common Control Sbject

TSPESOIIC(Z)
TSPESOIID
TSPESOIIDIE

TSPESOIIE(Z)
TSPESOIIL
TSPESOIILIE)

-~

Reqg -
<- Unreqg

| Exit
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> Enterthe printer’s IP address and leave the other settings on the default options. Select CheckHealth to
test the cash drawer. If the Health Check is successful, press “OK” and “Exit”. Proceed to the CAP
Configuration menu to setup the printer and cash drawer in CAP.

Please be sure to close all CAP programs before doing a health check.

OPOS CashDrawer Setting @I
Device Mame ! T3PESOTIE Madel Mame T3PESOIIE
STAR Class ;

Port : 192 165 . 0 ., 22
Baud Rate : 9500 Fatity Bik Moan Pariky
Timeoutms) : 10000
On Pulse{ma) 200 OFf Pulse(ms) : 200
Capstatus Sensar Ackive High

[ Reset ] [ Default ] [ CheckHealth ]

[ oK ] [ Cancel ]

All other interfaces for this model printer are similar but with different
parameters and drivers, found here:
http://www.starmicronics.com/support/default.aspx.
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